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Project Manager 

Ms. Lynn Kaufman is a Pro-
ject Manager at CAJA.  She 
has been active in the envi-
ronmental, design, and con-
struction fields for over 20 
years.  She has managed a 

diversity of project types from inception to completion 
for a wide variety of clients including individual 
homeowners, private developers, and consulting 
groups, along with large, institutional clients such as 
the U.S. Army Corps of Engineers and UCLA.  In 
1992 Ms. Kaufman was appointed by the Board of 
Landscape Architects to work with H.R. Strategies  

 

 
 

and a team of Landscape Architects from around the 
state to draft the 1993 California State Landscape 
Architecture Licensing Examination.  From 1994 
through 1998 Ms. Kaufman was a partner in Kauf-
man-Davidson Associates, a legal search and recruit-
ing firm, where she was responsible for marketing 
and recruiting, in addition to managing all financial 
and operational matters.  In 1999 Ms. Kaufman 
joined UCLA Capital Programs as a Senior Analyst 
where she was responsible for project planning and 
approval documentation and environmental compli-
ance, including campus implementation of CEQA and 
NEPA. 

 
 
 
 

 
 
 

Project Manager 

Ms. Terri McCracken has 
over 15 years of professional 
experience.  She is respon-
sible for writing, planning, 
reviewing and conducting 
research for environmental 

review documents pursuant to CEQA and NEPA.  
Ms. McCracken has written numerous CEQA/NEPA 
analyses for high-profile and environmentally sensi-
tive projects in both urban and rural settings, and 
acts as a day-to-day contact for agency staff, sub-
consultants, and applicants, providing valuable in-
sight to identify environmental constraints and feasi-
ble mitigation measures.  Her duties also include 
conducting field surveys, preparing proposals and 
graphics, providing quality control review and feed-
back, and training entry-level staff.  Ms. McCracken

 

 

 

 

 

has prepared and assisted in the management of a 
variety of environmental review documents, including 
Environmental Impact Reports (EIRs), Initial Studies, 
Negative Declarations and Mitigated Negative Decla-
rations (ND/MNDs), Environmental Assessments 
(EAs), Addenda, Mitigation Monitoring and Reporting 
Programs (MMRPs), and other focused environ-
mental analyses.  Her diverse project experience 
includes commercial/retail, mixed-use, single- and 
multi-family residential, sports entertainment, institu-
tional, and master planned developments throughout 
Northern and Southern California.  In addition, Ms. 
McCracken is certified as a Green Building Profes-
sional and is familiar with requirements and prac-
tices, and utilizes her experience and knowledge 
toward sustainable building projects. 

 
 

 
 
 

Project Manager 

Ms. Paulette Franco is a 
Project Manager at CAJA.  
Her responsibilities include 
research, analysis, and co-
ordination for environmental 
review documents.  Ms. 

Franco has 10 years of experience in the preparation 
of environmental review documents pursuant to 
CEQA and NEPA.  Ms. Franco’s project experience

 

 

 

 
 

includes preparing environmental analyses for con-
troversial and environmentally sensitive projects in 
both urban and rural settings.  Ms. Franco also has 
experience in project scheduling, budgeting, and 
proposal preparation.  Ms. Franco has conducted 
analyses for complex planning and environmental 
issues, including demographic, land use, and envi-
ronmental justice issues. 

LYNN KAUFMAN

PAULETTE FRANCO

TERRI MCCRACKEN



page 15 

Christopher A. Joseph & Associates May 
2008 

C
A

JA
 S

taff 
 

 
 
Project Manager 

Ms. Katrina Hardt, Project 
Manager, is an environ-
mental planner with eight 
years experience preparing 
CEQA and NEPA environ-
mental documents.  Her pro-

ject experience ranges from Specific Plans and Gen-
eral Plan Amendments to large-scale master plans, 
roadway and infrastructure improvements, develop-
ment of governmental facilities, mixed-use and 

 

 
 

housing developments, business parks, college cam-
pus expansions, and new school sitings.  She also 
has experience in NEPA analysis for transportation 
projects, reuse or expansion of military facilities, con-
struction of utility infrastructure, and master plans.  
She has prepared a variety of document types includ-
ing addenda, subsequent and supplemental EIRs, 
ISs, EISs, EAs, joint NEPA/CEQA documents, and 
Caltrans-specific environmental documents. 

 
 
 
 
 
 
 
 

 
 
Project Manager 

Ms. Jennie Anderson has 
experience in both the man-
agement and preparation of 
environmental review docu-
ments pursuant to California 
Environmental Quality Act 

(CEQA) and National Environmental Policy Act 
(NEPA) for clients in both the public and private sec-
tor.  Her broad range of project experience includes 
mixed-use developments, residential subdivisions, 
educational campus developments, master plans, 
specific plans, public works, and historic structures. 
Her responsibilities include the following: co-
management of high-profile and environmentally 
sensitive projects in both urban and rural settings; 
project budgeting and scheduling; work product qual-
ity control; presentation of environmental analyses,

recommendations, and strategies at client meetings 
and public hearings; conducting research and writing 
various document sections; coordination with regula-
tory agencies and subcontractors; as well as prepar-
ing proposals and marketing to potential clients. Ms. 
Anderson has extensive experience in preparing 
Environmental Impact Reports (EIR); Initial Studies 
(IS); Negative Declarations and Mitigated Negative 
Declarations (ND/MND); Environmental Impact 
Statements (EIS); Environmental Assessments (EA); 
Comprehensive Land Use Management Plans 
(CLUMP); and Biological Assessments (BA). Addi-
tional experience includes conducting biological field 
research (i.e., sensitive species surveys, habitat as-
sessments, waters of the U.S. delineations), and 
implementing mitigation monitoring and reporting 
programs (MMRP). 

 
 

 
 
 

 
 
 
 
 

Project Manager 

Ms. Jenny Mailhot is a Pro-
ject Manager at CAJA.  Ms. 
Mailhot’s responsibilities at 
CAJA include research and 
preparation analyses for 
environmental review docu-

ments and proposals.  Prior to joining CAJA, Ms. 
Mailhot worked for Planning Consultants Research 
(PCR) as an Associate Planner.  Ms. Mailhot has ten 
years of experience in the preparation of environ-
mental review documents pursuant to CEQA and 
NEPA.  Prior to joining CAJA, Ms, Mailhot assisted in  

the preparation of several high profile projects, in-
cluding the Los Angeles International Airport EIS/EIR 
and the Playa Vista Second Phase EIS/EIR.  Ms. 
Mailhot has also assisted in the preparation of envi-
ronmental documentation for both private and public 
sector clients, including: Environmental Assess-
ments, project study reports, Initial Studies, Negative 
Declarations, Mitigated Negative Declarations, Miti-
gation Monitoring Programs, Environmental Impact 
Reports, Focused Environmental Impact Reports, 
and Environmental Impact Statements. 

KATRINA HARDT-HOLOCH

JENNIE ANDERSON

JENNY MAILHOT
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Project Manager 

Ms. Michele DiGirolamo 
Ross is Project Manager at 
CAJA with over seven years 
experience in water resource 
planning and analysis and 
the preparation of environ-

mental review documents.  Ms. Ross’s responsibili-
ties include preparation of environmental documents 
in accordance with CEQA and NEPA requirements.

Prior to joining CAJA, Ms. Ross worked at SRF Con-
sulting in Minnesota where she prepared environ-
mental documents for transportation projects in com-
pliance with NEPA and the Minnesota Environmental 
Policy Act (MEPA).  Previous responsibilities working 
as a hydrogeologist included analysis of soils, 
groundwater, and surface water, and policy devel-
opment for water quality and quantity preservation. 

 
 
 
 
 
 
 
 

 
 
 

 
 
 
 
 
 
 
 
 

Project Manager 

Ms. Lainie Herrera is a Pro-
ject Manager at CAJA with 
over four years of experience 
in the preparation of envi-
ronmental review documents 
pursuant to CEQA. Ms. 

Herrera has managed and written numerous CEQA 
analyses, coordinating daily with agency staff, sub-
consultants, and applicants.  Her duties also include 
conducting field surveys, preparing proposals, con-
ducting research and analy sis, assisting staff, and 

writing for environmental review documents. Ms. 
Herrera’s experience includes ISs, NDs, MNDs, 
MMRPs, and EIRs. Her diverse project experience 
includes commercial/retail, mixed-use, single- and 
multi-family residential, public works, medical facili-
ties, sports entertainment, recreation, historic struc-
tures, schools, and specific plans.  Ms. Herrera also 
has experience with public scoping meetings and 
hearings, planning commission and city council hear-
ings, and public workshops. 

 

 
 
 
 
 
 
 

 
 
 

 
 
 
 
 
 
 
 
 

Senior Environmental Planner 

Mr. Scott Wirtz is a Senior 
Environmental Planner who 
provides technical and ana-
lytical assistance for a variety 
of environmental documents 
for natural resources permit-

ting and urban planning projects.  Mr. Wirtz com-
pleted a Bachelor’s degree in Environmental Science 
from the University of Southern California, where he 
specialized in Geography and GIS.  For the past 
several years, Mr. Wirtz has been specializing in Air 
Quality and Acoustical analyses for various projects 
and jurisdictions. In 

November 2003, Mr. Wirtz received a certificate from 
HMMH Associates which allows him to perform the 
necessary modeling techniques required by the Cali-
fornia Department of Transportation for any state 
highway project.  Mr. Wirtz has been involved in both 
the academic and professional fields of environ-
mental analysis since 1998.  Mr. Wirtz is familiar with 
NEPA and the State CEQA Guidelines, and is highly 
skilled in research, writing, illustration and mapping, 
and field surveying.  He also has knowledge of chem-
istry, marine biology, terrestrial biology, vertebrate 
zoology, mammalogy, physiological ecology, herpe-
tology, invertebrate zoology, and botany. 

MICHELE DIGIROLAMO ROSS

LAINIE HERRERA

SCOTT WIRTZ
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Senior Environmental Planner 

As a Senior Environmental 
Planner at CAJA’s Agoura 
Hills office, Ms. Stacie Hen-
derson is responsible for 
completing a variety of writ-
ten documents and associ-

ated fieldwork.  Ms. Henderson assists staff in writing 
various sections, including Public Services, Utilities, 
and Alternatives analyses for environmental

review documents; incorporating technical reports 
into documents, including Traffic, Hydrology, Geol-
ogy, and Phase I Reports; and personally corre-
sponding with a variety of public service and utility 
agencies.  Ms. Henderson received a B.A. in Political 
Science from the University of California, Berkeley, a 
law degree from Loyola Law School, and is a mem-
ber of the State Bar of California. 

 
 
 
 
 
 
 
 

 
 
 

 
 
 
 
 
 
 
 
 

Senior Environmental Planner 

Ms. Heidi McWhorter is a 
Senior Environmental Plan-
ner with five years of profes-
sional experience in the 
preparation of CEQA and 
NEPA documents. Ms. 

McWhorter began her consulting career at CAJA and 
played a lead role in establishing the firm's Bay Area 
office in Oakland. She has served as lead writer and 
deputy manager for the full gamut of environmental 
analyses including EIRs, Initial Studies, Negative 
Declarations and MNDs, Addenda, Mitigation Moni-
toring Programs, and other focused studies. Ms. 

McWhorter's project experience is wide-ranging in 
terms of both geography and type, demonstrating her 
ability to identify, assess, and mitigate environmental 
impacts under unique and varied conditions. She is 
particularly skilled in managing the day-to-day de-
mands of large-scale, controversial projects, such as 
the Ponte Vista housing development in San Pedro, 
which has sparked highly publicized debate and 
faced competing proposals from a public entity. Ms. 
McWhorter is valued by her clients for her attention to 
detail, her writing, analytical, and organizational 
skills, and her commitment to delivering high-quality 
work products. 

 
 
 
 
 
 

 
 
 

 
 
 
 
 
 
 
 

Senior Environmental Planner 

Mr. Ryan Luckert has nine 
years of experience in the 
field of environmental 
planning, agency coordina-
tion and entitlement 
processing.  He has been 

responsible for the preparation and management of 
environmental documentation pursuant to CEQA and 
NEPA for a variety of project types, including large 
scale residential developments, commercial 
developments, high-rise mixed-use projects, General  

and Specific Plan Amendments, and multi-phased 
regional development projects.  He has contributed to 
CEQA and NEPA documentation, including EIRs, 
Addendum’s to EIRs, MNDs, ISs, and EAs.  Mr. 
Luckert also has experience in project scheduling, 
budgeting, and proposal preparation.  In addition to 
environmental documentation, Mr. Luckert’s 
experience has included overall project management 
and coordination of medium to large scale residential 
and commercial entitlement processes throughout 
the southern California region. 

STACIE HENDERSON

HEIDI MCWHORTER

RYAN LUCKERT
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Senior Environmental Planner 

Mr. Shawn Gaver, Senior 
Environmental Planner, has 
7 years of experience in 
natural resources manage-
ment and environmental 
planning experience, plus 6 

years of education, including a Bachelors of Science 
in Environmental Analysis and Planning and a Mas-
ters of Arts in Urban and Environmental Planning.  
His combination of education and professional ex-
perience results in the ability to provide environ-
mental clearance solutions for complex development 
projects.  Mr. Gaver has collaborated with several 
federal (BLM, BIA, US Army), state (ADOT, Caltrans, 
Arizona Game and Fish Department), and local

(Cities of Redlands, Petaluma, Novato, Los Angeles, 
and Peoria, AZ) agencies, as well as with private 
developers and Native American Nations.  He has 
excellent writing and project management skills and 
has contributed and managed projects requiring Na-
tional Environmental Policy Act (NEPA) and Califor-
nia Environmental Quality Act (CEQA) clearance, 
including categorical exclusions (CE), Environmental 
Assessments (EA), Initial Studies (IS) Mitigated 
Negative Declarations (MND), and Environmental 
Impact Reports (EIR).  Mr. Gaver specializes in pro-
viding environmental clearance for complex transpor-
tation, urban development, and natural resources 
management projects. 

 

 
 
 
 

 
 
 
 

Senior Biologist 

Dr. Emma Jack has over 13 
years of experience in ecol-
ogy and ecotoxicology of 
terrestrial and aquatic sys-
tems ranging from molecular 
mechanisms to large field 

trials. Her areas of expertise include plant ecology, 
ecotoxicology, pollutants and human health, risk as-
sessment, population genetics, biological sections of 
NEPA/CEQA (biological opinions, biological assess-
ment, wildlife constraints, mitigation monitoring), 
regulatory permitting, and project management. 
Emma has also worked on documentation pursuant 
to Comprehensive Environmental Response, Com-
pensation and Liability Act (CERCLA), including 
screening level environmental risk assessments 
(SLERA) and base line environment risk assess-
ments (BERA).  In addition to wetland delineation 

studies, Emma has managed wetland vegetation 
methodology and the scientific research for the con-
struction of a wetland mitigation banking tool for a 
Navy client in southern California.  Emma has con-
ducted numerous rare and endangered plant and ani-
mal studies throughout California in a diverse range of 
habitats.  Dr. Jack has worked within various academic 
and governmental institutions and has been awarded 
numerous international grants and awards including 
from the European Union, UNESCO, and the Dutch 
Scientific Organization (NWO).  Emma applies her 
background to assist the Association of Environmental 
Professionals (AEP) Bay Area Chapter where she is 
the program director for the San Francisco sessions.  
Emma is the first author of several peer reviewed pub-
lications and sustains close ties with both academic 
and regulatory institutions. 

 
 
 
 
 

Senior Biologist 

 Ms. Aindrea Jensen, Senior 
Biologist at CAJA, is a broadly 
trained wildlife biologist with 
experience in scientific research 
and biological consulting.  Her 
research experience includes 

assisting with studies focusing primarily on movement 
patterns of Roosevelt elk and steelhead in relation to 
human-related disturbances, and nesting behavior of 
marbled murrelet.  Ms. Jensen holds a permit from the 
California Department of Fish and Game for mammals, 

amphibians, reptiles, fishes, and invertebrates, and a permit 
from the U.S. Fish and Wildlife Service for tidewater 
goby.  As a consultant, Ms. Jensen has managed 
and conducted assessments for special-status 
species and sensitive habitats, long-term monitoring 
projects, mitigated negative declarations, 
environmental assessments, environmental impact 
reports, biological assessments, and project-level 
informal and formal incidental take consultations for 
local and state agencies and private parties. 

EMMA JACK

AINDREA JENSEN

SHAWN GAVER
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Senior Biologist 

Ms. Amy Parravano, Senior 
Biologist at CAJA, has over 13 
years of experience in 
environmental consulting and 
research, including wetland 
delineation, special status 

species surveys, CEQA/NEPA impact assessment, habitat 
mitigation planning and monitoring, and regulatory 
permitting for CWA 401 & 404, Federal Endangered 
Species Act (FESA) Section 7, CDFG 1602, and the 
California Coastal Act.  Ms. Parravano has managed, 
designed, and conducted technical studies and provided 
environmental review of biological impacts for a wide range 
of large- and small-scale public and private projects.  She 
has developed environmental permit application strategies 
appropriate to unique project needs, working closely with 

federal, state, and local regulatory agency personnel.  Ms. 
Parravano has conducted field work for long term success 
monitoring of restoration projects, biological site assess-
ments, functions and values assessments, wetland de-
lineations, plant community mapping, and special status 
plant and wildlife species surveys in a wide range of 
Northern California habitats.  She has developed quantita-
tive vegetation sampling methods and contingency 
measures for a variety of habitat mitigation monitoring 
projects.  Ms. Parravano has managed the preparation of 
technical reports including biological constraints analyses, 
wetlands delineation reports, mitigation plans, vegetation 
management plans, wetlands permit applications, fo-
cused survey reports, federally- and state-listed species 
permitting, and biological resources reports in accordance 
with CEQA/NEPA. 

 

 

 

 

Senior Environmental Scientist 

Mr. Terrance Wong is a Sen-
ior Environmental Scientist 
who, with a specialization in 
air quality and noise ana-
lyzes, provides technical and 
analytical assistance in the 

preparation of various environmental documents 
pursuant to the CEQA and the NEPA, including ISs, 
MNDs, EAs, and EIRs. With over four years of ex-
perience in the preparation of CEQA/NEPA-related 
documents, Mr. Wong’s diverse project experience 
includes environmental documentation for university 
growth planning, elementary/high-school, residen-
tial/commercial mixed use industrial, hospital, sports 

facility, specific plan, and general plan projects. Prior 
to joining CAJA, Mr. Wong served as an Associate 
Scientist at EIP Associates and worked as part of the 
company’s Air and Noise Group to expand services 
in air quality and noise analyzes through the use of 
the BEEST air dispersion modeling software and 
Federal Highway Administration’s Traffic Noise 
Model (TNM) on EIR projects. Mr. Wong has a 
Bachelor’s degree in Biology from the University of 
California, Los Angeles and a Master’s degree in 
Environmental Studies from the University of South-
ern California, with an emphasis on environmental 
law and public policy. 
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AMY PARRAVANO
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Resumes from other CAJA staff (including administrative staff) are available upon request or at 
www.cajaeir.com. 

 
 

ADDITIONAL RESUMES 
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AFFIRMATIVE ACTION STATEMENT 

The hiring practices at Christopher A. Joseph & Associates are not discriminatory in any manner, including race, 
color, religion, sex, sexual orientation, national origin, age, or disability.  The firm makes its hiring decisions on 
the basis of prospective employees’ abilities to contribute to the objectives of the company.  Because the firm’s 
objectives will not tolerate social discrimination of any kind, its hiring practices will not either. 

CAJA CONTACT INFORMATION 
Correspondence and information regarding proposals and projects should be directed either to your primary 
CAJA contact or directly to Chris Joseph, Owner, at the company address(es) or e-mail address(es) below. 

West Los Angeles Office (Main Office) 
11849 W. Olympic Boulevard, Suite 101 
Los Angeles, CA 90064 
Phone: (310) 473-1600 
Fax: (310) 473-9336 

Downtown Los Angeles Office 
523 W. 6th Street, Suite 1134 
Los Angeles, CA 90014 
Phone:  (213) 417-4400  
Fax:  (213) 488-1012 

Santa Clarita Office 
27413 Tourney Road, Suite 120 
Santa Clarita, CA 91355 
Phone:  (661) 260-1411 
Fax:  (661) 260-1414 

Agoura Hills Office 
30851 Agoura Road, Suite 210 
Agoura Hills, CA 91301 
Phone: (805) 782-9708/(818) 735-8838 
Fax: (818) 735-8858 

Petaluma Office 
179 H Street 
Petaluma, CA 94952  
Phone: (707) 283-4040 
Fax: (707) 283-4041 

Oakland Office 
610 16th Street, Suite 514 
Oakland, CA 94612 
Phone: (510) 452-5200 
Fax:  (510) 452-5202 

Mammoth Lakes (Satellite Office) 
67 Jahan Drive 
Mammoth Lakes, CA 93546 
Phone: (760) 924-0337 
Mailing Address: 
P.O. Box 100 - PMB # 581 
Mammoth Lakes, CA 93546 

Staff Email:  type first name.last name then @cajaeir.com (e.g., chris.joseph@cajaeir.com) 

General Company e-mail:  info@cajaeir.com  

Website:  www.cajaeir.com, www.ceqa-nepa.com, www.environmentalimpact.com, or 
www.environmentalimpacts.com  

 A
ffirm

ative A
ction/C

ontact Info 
 




